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PART III TRAINING PROVIDER INFORMATION 
Please attach profile of training provider. 

 
 
 
Training Provider Name:  PI ETA Consulting Company 
 
Address:  The Alpha, #03-16A, 10 Science Park Road, Singapore Science Park II 

    Republic of Singapore  Postal Code:  117684 
 
Telephone Number:  +65 634 100 10 Facsimile Number:  +65 634 100 20 
 
Website Address:  www.pi-eta.com Email Address:  marketing@pi-eta.com 
 
 
 
 
Training Instructor(s) Information 
Please attach detailed resume. Please use separate sheets if there is more than one training 
instructor. 
 
Training Provider Name:  Mr. Christopher H. L. Chan 
 
 

 

Educational Qualifications Attained 
 
1995 – 1996 University of Hull, Britain.  MBA-Finance.  (External Degree under HELP 

University College Kuala Lumpur, Malaysia) 
1970 – 1973 University of Malaya, Kuala Lumpur, Malaysia.  B.Ec. (Applied Economics) 
 
 
 

Professional Qualifications 

2002 Bank Administration Institute (BAI), U.S.A., Certified Risk Professional (CRP) 
Certification 
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Relevant Industry Experience 
PERIOD COMPANY DESIGNATION JOB DESCRIPTION 

FROM TO 
RHB  Bank, 
Malaysia 

Head of Market 
Risk Dept 

Responsible for Overseeing 
Market Risk Management of the 
Bank. 

1998 – 2008 

Kwong Yik Bank, 
Malaysia  
(Subsidiary of 
Maybank Group, 
Malaysia) 

Head, Trading 
Room, Treasury 
Division 

Responsible for management of 
the Trading Room and related 
areas of Treasury Division 

1991 – 1997 

Kwong Yik Bank, 
Malaysia  
(Subsidiary of 
Maybank Group, 
Malaysia) 

Chief Dealer, 
Trading Room, 
Treasury Division 

Responsible for  dealing 
activities and management of 
the Trading Room 

1984 – 1991 

Kwong Yik Bank, 
Malaysia  
(Subsidiary of 
Maybank Group, 
Malaysia) 

Dealer, Trading 
Room, Treasury 
Division 

Dealing activities covering 
Foreign Exchange, Money 
Market, Fixed Income, and 
Corporate clients’ transactions. 

1974 – 1984 
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Relevant Teaching Experience 
PERIOD COMPANY DESIGNATION JOB DESCRIPTION 

FROM TO 
IBBM (Institute 
Bank-Bank 
Malaysia) - 
Malaysian 
Banking Institute 

Lecturer / Facilitator for 
FSTEP Program (a Bank 
Negara Malaysia initiated 
program for training of 
Graduate Trainees to 
meet the needs of the 
Banking industry) 

Lecturer / Instructor for 
modules on 
 Money Market and Fixed 
Income Market, and 
 Risk Management topics. 

2007 – Present

IBBM (Institute 
Bank-Bank 
Malaysia) - 
Malaysian 
Banking Institute 

Examiner / Facilitator for 
IBBM-PPKM / ACI 
Certification Program 
(PPKM: Persatuan 
Pertubohan Kewangan 
Malaysia or Financial 
Markets Association, 
Malaysia. 
ACI: Associasion 
Cambiste Internationale) 
Compulsory Certification 
Program for Trainee 
Dealers in the Malaysian 
Banking industry) 

Examiner for Certification 
Program specializing on 
Derivatives and Risk 
Management topics. 
Role covers; 
 Review of Syllabus 
 Review, Set and Mark 
questions 
 Review & moderate 
examination results 

 
Lecturer / Instructor for 
Money Market module. 

1998 – Present
 
 
 
 
 
 
 
 
 
 
 

2004 

RHB Bank 
Malaysia 

Internal Instructor – 2-
days Workshop on 
Financial Derivatives. 

Workshop on Financial 
Derivatives and Embedded-
derivatives; its concepts, 
application in the Malaysian 
market, and experience and 
issues faced within the 
bank. 

22 – 23 July 
2009 

RHB Bank 
Malaysia 

Internal Instructor Presentation and Briefing 
on Value-at-Risk to Internal 
Auditors in preparation for 
system VaR 
implementation. 

13/10/2006 

HELP University 
College 
Malaysia 

External Guest Lecturer Lecture on the Foreign 
Exchange Market and the 
Malaysian Ringgit 

28/3/2005 

HELP University 
College Kuala 
Lumpur (Hull 
MBA External 
degree Program) 

Lecturer / Facilitator for 
University of Hull MBA 
External degree Program 
on Banking Modules. 

Lecturer / Instructor for 
 Commercial Banking, and 
 International Banking 
modules. 

1996 – 1997 

Bank Negara 
Malaysia 

Member of Industry 
Working Group on Market 
Risk. 

Facilitate and Review of 
Guidelines for incorporation 
of Market Risk into 
computation of the Capital 
Adequacy Framework for 
the Banking Industry. 

1998 – 1999 
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Other Relevant Achievements 
 

1999 – 2007 
Treasurer, PPKM – the Financial Markets Association, Malaysia 
Associated to : ACI – the Financial Markets Association, Paris 
(Association Cambiste Internationale) 

1981 – 1982 Hon. Secretary, PPKM / ACI – the Financial Markets Association, Malaysia 
 


